Dear TrioTel Internet Subscriber,

BIG SPEED UPGRADES ARE HERE — AND SO ARE 75 YEARS OF LOCAL SERVICE!

As TrioTel celebrates 75 years of serving our communities, we are excited to thank our members with one of the
largest internet speed increases in our company’s history — at NO additional monthly cost.

While many providers continue to raise rates, TrioTel remains committed to delivering more value, faster speeds,
and reliable local service at affordable pricing. In fact, throughout the years, TrioTel has continually increased
internet speeds to keep up with technology and customer demand — without increasing the monthly price tied to
those speed upgrades.

Beginning July 1st, your internet package will automatically upgrade to reflect the new speeds below.

Residential (with Phone) Pricing

Current Speeds NEW SPEEDS Price
100M/20M 300M/300M $39.95
100M/100M 600M/600M $64.95
200M/200M 800M/800M $94.95
500M/500M & 1GIG 1GIG* $135.00*

*Customer will notice a significant decrease in pricing
Residential Broadband Only Pricing (Includes Lake County and Fulton Exchange)

Current Speeds NEW SPEEDS Price
100M/20M 300M/300M $64.95
100M/100M 600M/600M $84.95
200M/200M 800M/800M $104.95
500M/500M & 1GIG 1GIG* $145.00*

*Customers will notice a significant decrease in pricing
Business (with Phone) Pricing

Current Speeds NEW SPEEDS Price
100M/20M 300M/300M $49.95
100M/100M 600M/600M $74.95
200M/200M 800M/800M $94.95
500M/500M & 1GIG 1GIG $135.00

Business Broadband Only Pricing (Includes Lake County and Fulton Exchange)

Current Speeds NEW SPEEDS Price
100M/20M 300M/300M* $64.95
100M/100M 600M/600M* $84.95
200M/200M 800M/800M* $104.95
500M/500M & 1GIG 1GIG* $145.00

*Customer will notice a decrease in pricing




That means many customers are receiving speeds up to SIX TIMES FASTER speeds than before — while paying the
same monthly rate.

As your locally owned cooperative, TrioTel’s focus has always been on reinvesting back into the communities we
serve. Unlike large national companies, our success benefits our members locally through continued network
improvements, community support, and Capital Credit retirements.

In addition, for a limited time, TrioTel is offering FREE installation on all internet service installs from July through
September.

For 75 years, we have been proud to provide advanced communications services backed by local customer support
and community commitment. Thank you for supporting your local telecommunications cooperative and allowing us
to continue serving your homes, farms, and businesses.

If you have questions or would like to discuss different internet package options, please contact our office at
605-425-2238.

Sincerely,

[riolel Communications, Inc. r

330 S. Nebraska St. 7 5

PO Box 630 4

Salem, SD 57058 - YEARS OF CONNECTIONS -

TRIOTEL COMMUNICATIONS, INC.



